Terms & Conditions

Joonze, Inc., Part of the Joonze Group (“we” or “us’) values you as our customer and recognizes that privacy
isimportant to you. This Privacy Statement explains how we collect, use, and disclose data when you use our
platform and associated services, your rightsin determining what we do with the information that we collect
or hold about you and tells you how to contact us.

Information We Collect and Use

e “Personal information” is data that identifies, relates to, describes, can be used to contact, or could
reasonably be linked directly or indirectly to you. For purposes of this Policy, there is no meaningful
distinction between the terms “ Personal information” and “Personal data’”

e Personal Information We Collect Directly From Y ou. Asyou visit or use our Services, we collect the
following categories of personal information directly from you:

e Personal details (such as your name, age, birthday, gender)

e Contact information (such as email address, address, phone number)

Booking information (such as, for each traveler, the traveler's name, frequent flyer details, passport number,
redress control number, country of citizenship, booking reference number, and itinerary, which may include
name of airline or carrier, hotel accommodation and/or vessel, port of destination, port of arrival, date and
time of departure and/or check-in, date and time of arrival and/or check-out, meal preferences, luggage
information, and layover information)



